CREATING COMPATIBILITY WITH PRAED

Step 1 Open the IE browser and type in the web site address,
www.TCOMtraining.com

Step 2. Then click on tools | Capability View Settings
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http://www.tcomtraining.com/

Step 3. Uncheck both boxes (Yellow highlighted)
[/_\h iZhange Compatibility View Settings
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Add this website: I
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Learn maore by reading the Internek Explorer privacy statement
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Note: After creating your account come back here and check
these boxes back to on.



Step 4. Then click on tools | Internet Options
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Step 5.
a) Click on the “security” tab.
b) Then click on the “Trusted Sites”.

c) Click on “Sites”

iGeneral | JECUNEY | Privacy Conneckions | Programs | Advanced

Select a zone to view or change security settings.
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sites

Trusted sites

# This zone contains websites that you
trust not ko damage wour computer or

wour Files,
You have websites in this zone,

Security level For this zone
Allowed levels Far this zone: all

Medium
- Prompts before downloading potentially unsafe
cantent
- Unsigned Activex conkrols will not be downloaded

| |Enable Protected Mode (requires restarting Internet Explorer)

Custan lesel, . Defaulk level

Reset all zones to defaulk level
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Step 6. Click on Add (this will add the website to your trusted
sites)

You can add and remove websites From this zone, all websites in
thiz zone will use the zone's security setkings,

Add this website ko the zone:

hitpsi/fcomtraining. conm

Websites:

htkps: ¥, canskraining, com REmove
htkps: fisantacrozoountyca-files, sharepoint, cam
https: [ fsantacruzuat, neksmarkcloud, com

[w| Require server verification (https:) For all sites in this zone

Step 7. Close all your internet explorer browsers for the setting to
take effect. Finish






