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1. All 270 surveys from consumers, family members, providers and stakeholders
ranked Mental Health Services #1 as most important.

2. All 226 consumers, providers, and stakeholders ranked Housing and
Supports #2 as second most important.  The 44 families ranked Housing and
Supports #3 as third most important.

3. Health was ranked #3 overall with Illness Management a close #4 ranking
considering all 270 surveys.

4. Dual Diagnosis and Employment Services were ranked 5th and 6th

respectively followed by Consumer-run/Peer Services.

The weighted scoring is as follows:

Rank Area Score

1 Mental Health Services 1890

2 Housing & Support 1576

3 Health 1171

4 Illness Management 1051
5 Dual Diagnosis 729

6 Employment Services 684

7 Consumer-run/Peer Services 459

7560


